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With the variety of positions available within the public safety sector, there are a few that speak 

directly to a veteran’s unique skills and training. We asked Krystal Heslip, Selena Vasquez, and 

supervisor, Lora Smoot of the Communications Center from the Port of San Diego Harbor Police 

Department to share their career journey and experiences.

The Public Safety Dispatcher Career Path and Responsibility

Like the military, to work in public safety means to serve your community. At the Port of San 

Diego Harbor Police Department, our mission is to provide the highest quality of public service 

through crime prevention, homeland security, and quality of life for our communities. As a 

member of the Harbor Police Department, you are always expected to stand At the Ready, 

whatever the situation, whatever the threat.

Communications center supervisor of 19 years, Lora Smoot, encapsulates the role and 

expectation of the Harbor Police Department simply, “Our department is unique in the fact that 

we are police officers and marine firefighters. Our jurisdiction includes an international airport, 

San Diego Bay, and the land surrounding San Diego Bay. We work for the Port of San Diego 

which is a special district and includes responses to five different cities.”

This expectation and sense of responsibility extends to each member of the Port of San Diego 

Harbor Police Department, especially the communications center. As one of the first to hear 

and respond to an emergency, the responsibility of a communications center dispatcher is to 

be at the ready and receptive to each call for help, quickly evaluate for emergencies or non-

emergencies, and ensure appropriate communications and tools are dispatched to the correct 

parties so the caller gets taken care of.

Lora emphasizes, “Dispatchers need to be highly adaptable, understanding, and have 

compassion. When someone calls 9-1-1, you [dispatchers] are their lifeline to bringing them 

through their emergency. Dispatchers are the calm voice on the other end of the phone or 

radio.”
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With this in mind, we asked communication center dispatchers, Selena and Krystal, to chime in 

and share what a day in this role looks like for them.

Selena states, “A day as a dispatcher can be great, fun, stressful and chaotic all in the same day, 

sometimes within a matter of minutes. You never know what type of call you're going to get, so 

you always need to be at the ready.”

Krystal reinforces this and expands upon the sentiment with her own experiences and thoughts, 

“Every day is different! Being a dispatcher means that I am the first, first-responder. People call 

in for so many different situations, and I get to be the voice that greets them and helps them.

Working as a dispatcher means I get to keep the 

officers safe as they respond to the community, and I 

get to help keep the community safe by getting them 

the help they need. There are never two days that are 

the same, and I love that! It is a profession that allows 

for continual growth, development, and learning.”

Sometimes I get to help people with questions they have, other times I make sure they receive 

medical aid, and there are also people I talk through a crisis with and help get them the 

assistance they need.

A Day in the 

Life of a 

Dispatcher



Much like the individual reasons for joining 

the military, for many, the path to public 

safety isn’t always straightforward. When 

asked about how she found her way to the 

dispatcher career path, Lora cites the death 

of her mother as the turning point that 

motivated her to seek a career in public 

safety. “My personality is a lot like my 

mom’s, deal with the emergency at hand, 

deal with your emotions later. A couple of 

months after her passing I felt like I needed 

a life change.

While attending college classes, it was 

suggested that I work with people and with 

a government organization. On multiple 

government websites, 9-1-1 dispatcher 

seemed interesting. I scheduled a sitalong 

and the rest is history. I have been in this 

career for 19 years and am currently the 

supervisor.”

When it comes to transitioning from military service to civilian life, the public safety industry is 

a great option. If you are interested in learning more about working with the Port of San Diego 

Harbor Police Department, visit our website at portofsandiego.org/AtTheReady
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For many, a career in public safety has also proven to be fulfilling and rewarding. Selena 

reflects, “Becoming a Public Safety Dispatcher has helped me grow in so many ways. I have 

become more responsible, knowledgeable, and wise. It has helped me grow into a better role 

model for my son. I've also learned so much about the city I’m working in, and how much more 

goes on [in the city] than you normally would hear about as a regular citizen not involved with 

law enforcement. It's exciting and fun but can be stressful at times.” She emphasizes, “The 

dispatcher career is not for everyone, but you'll never know if it's for you until you try it. The 

training you obtain to become a dispatcher is amazing and creates a better you that you never 

knew existed. You're given an opportunity to make a difference with every shift.”

https://www.portofsandiego.org/public-safety/harbor-police?utm_source=VETSHIREDCOVER&utm_medium=VETSHIREDCOVER&utm_campaign=ATTHEREADY
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The tech industry, long hailed for its resilience and innovation, is currently facing 

unprecedented challenges as job cuts soar to levels not seen since 2001. The COVID-19 

pandemic, coupled with economic uncertainties, has triggered widespread layoffs, leaving 

many tech professionals grappling with a profound sense of insecurity and apprehension 

about their future. In this article, we explore the impact of rising job cuts on laid-off techies 

and offer coping strategies to navigate this period of uncertainty.

Recent reports reveal a staggering increase in job cuts across the tech 

sector, with companies resorting to workforce reductions to mitigate 

financial strains and adapt to changing market dynamics. The shift towards 

remote work, accelerated by the pandemic, has reshaped hiring priorities, 

leading to workforce realignments and restructuring initiatives. As a result, 

skilled professionals once considered indispensable find themselves facing 

unexpected layoffs and furloughs, thrusting them into a state of limbo.

Understanding the Current Landscape

The Psychological Toll

Recent reports reveal a staggering increase in job cuts across the tech sector, with 

companies resorting to workforce reductions to mitigate financial strains and adapt to 

changing market dynamics. The shift towards remote work, accelerated by the pandemic, 

has reshaped hiring priorities, leading to workforce realignments and restructuring 

initiatives. As a result, skilled professionals once considered indispensable find themselves 

facing unexpected layoffs and furloughs, thrusting them into a state of limbo.
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While navigating the uncertainties of unemployment can be daunting, there are 

strategies that laid-off tech professionals can adopt to cope with this challenging 

period:

Coping Strategies

Recognize that experiencing job loss does not diminish your value or potential. Cultivate 

resilience by reframing setbacks as opportunities for growth and self-discovery. Focus 

on building your resilience through activities such as mindfulness, self-care, and 

maintaining a positive mindset.

W^ Embrace Resilience

Use this time as an opportunity to upskill and enhance your professional competencies. 

Identify areas of growth and invest in online courses, certifications, or workshops that 

align with your career goals. Continuous

�^ Leverage Professional Networks

Amidst the stress and uncertainty of job loss, prioritize self-care and mental well-being. 

Maintain a healthy routine, engage in physical activity, and seek support from friends 

and family. Practice self-compassion and allow yourself time to process your emotions 

and adjust to this new chapter in your career journey.

¼^ Prioritize Self-Care

Be open to exploring alternative career paths and opportunities outside your comfort 

zone. Consider freelance or consulting work, remote job opportunities, or 

entrepreneurial ventures. Diversifying your skill set and exploring new avenues can lead 

to unexpected career breakthroughs and personal fulfilment.

ñ^ Explore Alternative Opportunities

Amidst the stress and uncertainty of job loss, prioritize self-care and mental well-being. 

Maintain a healthy routine, engage in physical activity, and seek support from friends 

and family. Practice self-compassion and allow yourself time to process your emotions 

and adjust to this new chapter in your career journey.

�^ Prioritize Self-Care

The surge in job cuts within the tech industry has cast a shadow of uncertainty over 

many professionals, leaving them grappling with feelings of insecurity and apprehension 

about the future. However, by adopting resilience, leveraging professional networks, 

investing in skills development, and exploring alternative opportunities.

Conclusion
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In recent years, women veterans have emerged as a dynamic and rapidly growing 

segment of the veteran community, reshaping perceptions and challenging 

stereotypes. As the fastest-growing group within the veteran population, women 

veterans bring a unique perspective and invaluable contributions to the military and 

civilian sectors alike. In this article, we explore the evolving role of women veterans, 

celebrate their achievements, and advocate for greater recognition and support for 

their needs.

Historically, the military has been predominantly male-dominated, with women serving in 

limited roles and facing systemic barriers to advancement. However, over the past few 

decades, significant strides have been made towards gender equality within the armed 

forces. Women now serve in virtually every branch of the military and across a wide range 

of occupational specialties, from combat roles to leadership positions.

Despite these advancements, women veterans continue to encounter challenges and 

disparities in areas such as healthcare, employment, and access to resources. Recognizing 

and addressing these disparities is essential to ensuring the well-being and success of 

women veterans as they transition from military service to civilian life.

Women Veterans, the fastest growing 

group in the veteran community

Breaking Barriers:



Page 14

Women veterans bring a diverse range of experiences and perspectives shaped by their 

military service. From combat deployments to humanitarian missions, women have 

demonstrated resilience, leadership, and dedication in the face of adversity. Their 

contributions extend beyond the battlefield, encompassing roles as mentors, caregivers, 

entrepreneurs, and community leaders.

Moreover, women veterans play a vital role in advocating for issues that affect their 

fellow service members, such as gender-based violence, sexual harassment and 

assault, and equitable access to healthcare and benefits. Their voices are instrumental in 

driving positive change within the military and advocating for policies that promote 

inclusivity and equality.

Unique Experiences and Contributions:

To ensure the success and well-being of women veterans, it is essential to provide 

tailored support services and resources that address their unique needs. This includes 

access to comprehensive healthcare, mental health services, employment assistance, 

education benefits, and housing support.

Furthermore, fostering a culture of inclusivity and respect within the military and civilian 

sectors is critical to supporting women veterans as they transition to civilian life. This 

involves challenging stereotypes, combating discrimination and bias, and creating 

opportunities for women veterans to thrive in their chosen fields.

Additionally, initiatives that promote mentorship, networking, and peer support among 

women veterans can help build a sense of community and solidarity. By harnessing the 

collective strength and resilience of women veterans, we can create a more supportive 

and inclusive environment for all members of the veteran community.

Supporting Women Veterans:

Conclusion

Women veterans are a force to be reckoned with, reshaping the landscape of the veteran 

community and inspiring future generations with their courage, resilience, and leadership. 

As the fastest-growing group within the veteran population, women veterans deserve 

recognition, support, and opportunities to thrive in their post-military lives. By 

championing their contributions, advocating for their needs, and fostering a culture of 

inclusivity, we can honor the legacy of women veterans and ensure they receive the 

respect and support they deserve.














































